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SDG&E FILES REQUEST TO ELIMINATE
HIGH USAGE CHARGE TO REDUCE
VOLATILITY IN CUSTOMER BILLS
Company seeks to have Commission approval to remove charge
prior to next summer
SAN DIEGO, December 4, 2018 – San Diego Gas & Electric (SDG&E) has filed a
request with the California Public Utilities Commission (CPUC) to eliminate the statemandated high usage charge, which impacted more than 105,000 customers this past
summer. Eliminating the charge for high energy users would minimize bill spikes during
months when energy usage is high.
“It was a challenging summer for our customers, particularly for people who
experienced dramatic increases in their bills due, in part, to the high usage charge,” said
Scott Crider, SDG&E’s vice president of customer services. “We’re committed to doing
everything we can to develop proposals that provide some relief to high bills, and we’re
starting with requesting to eliminate this charge.”
The high usage charge led to higher bills for customers that used more than 400
percent of their baseline allowance. On average, these customers would have saved
approximately $30 per month without the high usage charge.

The company is also exploring other proposals over the coming months. Ideas
include eliminating seasonal pricing to stabilize bills, shifting the timing of the climate
credit into a one-month lump sum in August to create meaningful savings in a month when
bills are higher due to increased energy use, and conducting a new baseline allowance
study to reflect changing climate and energy choices. Eliminating the high usage charge
along with the other proposals would create real utility cost savings for families.
Pending approval by the CPUC, SDG&E hopes to eliminate the charge prior to the
start of summer pricing which begins June 1. Residents can also avoid the high usage charge

by enrolling in one of several Time-of-Use (TOU) pricing plans which are not subject to the
charge. More information about TOU plans can be found at https://www.sdge.com/whenmatters
SDG&E is an innovative San Diego-based energy company that provides clean, safe
and reliable energy to better the lives of the people it serves in San Diego and southern
Orange counties. The company is committed to creating a sustainable future by providing
around 45 percent of its electricity from renewable sources; modernizing natural gas
pipelines; accelerating the adoption of electric vehicles; supporting numerous non-profit
partners; and, investing in innovative technologies to ensure the reliable operation of the
region’s infrastructure for generations to come. SDG&E is a subsidiary of Sempra Energy
(NYSE: SRE), an energy services holding company based in San Diego. For more
information, visit SDGEnews.com or connect with SDG&E on Twitter (@SDGE), Instagram
(@SDGE) and Facebook.
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